
One Year Satisfaction Guarantee
VSP® members who select sunsync® lenses have one year to try them, risk free.

If not completely satisfied, VSP will refund the cost of the sunsync lenses and replace them with clear prescription 
lenses, free of charge.

How the guarantee works:

 • A VSP member chooses sunsync lenses and, if not covered under their benefit, pays any out-of-pocket cost.

 • The VSP member tries the sunsync lenses for up to one year, and if not satisfied, contacts their VSP doctor  
  or VSP directly at 800.877.7195.

 • VSP reimburses the patient for any out-of-pocket cost of the sunsync product, excluding copays.

 • VSP authorizes new lenses, including any non-photochromic lens enhancements originally dispensed, at no  
  additional charge to the patient.

 • The VSP doctor retains the fee originally paid for dispensing sunsync lenses, and the lab and VSP doctor 
  receive their usual reimbursement for the lens enhancements dispensed for the replacement lenses.
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